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Training School Provides EyeOpening Lessons For Attendees

High Ratings Given by Many

Attendees at the 2011 KVS
Summer Training School &
Conference said they learned many
things and came away with new
ideas for their daily use of the
software. Over 70 municipal clients
attended the conference, held Aug.22
-24 in Amherst, NY.

Thi s year 06s
variety of software applications and
featured training tracks zeroing in on
Payroll, Financial Management, and
Enterprise Collection procedures.
This was the second KVS conference
to focus on in-depth software
training as opposed to a mixed
format of training and presentation
sessions.

Conference surveys showed that
attendees gave many high marks
when evaluating the training
sessions. il
that | was not fully aware of or afraid
t o try, o
bookkeeper at the Town of Orchard
Park, NY, about the Budget

Preparation training. Kerry Driscoll
in the Human Resource Department
of the City of Batavia, NY, stated
that the Payroll Processing and
Transaction Entry training was a

great overvi ew.
really good tool s
AThis wil!/ sur el vy

a g ein dmy group vie ragply these

principles. o An
commented anonymously on the
Payroll Reporting & Processes
training, saying
extremely enlightening with so many
options to take b
Several clients commented that
they learned something new in the

General Ledger training session.
iYou t hi nk you
everything and th

so much more you can do with the

| e a system d- sam@anyy impverhentso n

you can wor k on,

c o mme nt Oaputy Omecte of FiBaace at ahs |,

NY. Another
wr ot e

City of Batavia,
attendee il

See 6Lessons

Coming Soon: Larger Enterprise Screens

by Jerry Fonner, Technical Services Director

With most clients now using high
resolution LCD monitors, one of the
most common requests from our user
base has been for larger screen sizes
in Enterprise. This change is cur-
rently in development and the new
larger screen size will be included in
the next release of Enterprise.

Once released, all Enterprise
screens will increase in size from
800 x 600 to 1024 x 768. A notifica-
tion will be included with the update
indicating the change.

For most clients, no change will
need to be made i users will simply
begin using the larger screens. For
clients using a Windows screen reso-
lution of 800 x 600, users will need
to increase their Windows screen
resolution to 1024 x 768 or higher in
order to see the entire screen. Addi-
tionally, clients using Terminal Ser-
vices who have the screen size set

within the shortcut to 800 x 600 will

President 6s
by Ed Warnke

The 2011 KVS Summer

Trlalﬂlrég Sghoolw'ig Céonfe@rgeme

LN gblSt W&S VIEWG as a CgSS

by all vho, aftended. fthoughy
over 70 clients were present, we
(yven_th_@ .rstrlive afert exen e
participation in our 2013 Training
School, so we created a link to a

Me s

sali
S Si

suryey onjour website svhichbwee e n

sent to all of the non-attendees for
teedback bndhowt we ean getfevern
more clients to participate. Any
suggestions will be reviewed and
considered in our planning for the
2013 conference. K N o w

eI addition? We jultucbmpléted
and released Version 9A which
cludes many new features and
enh@fcbrfents.! 5/ M6r@
significant of these are
summarlzed |n tréls newsletter for

hr fediew

0 We rare m@wg ie the process of
pl anning for n
group meetings which will be
focused on enhancement reviews.
These regional conferences
exemplify our mission to assist
you in making your processes
more efficient and taking
advantage of the technology you
have already invested in to reduce
the cost of operations.

If you have any suggestions or
comments as to how we can help
you, email them directly to me at
ewarnke@kvsinfo.com.

need to change the screen size to
1024 x 768 or higher.

See photos from User Conference
on pages 5 &6.

new

e Xt
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Welcome New Clients
Schuylerville/Victory Board of
Water Management, NY
Town & School of Uxbridge, MA
Village of Tivoli, NY
Barnstable Fire District, MA
City of Middletown, NY
Akron Mobile Park Inc., NY

Upcoming Trade Shows

MMA Annual Meeting & Show
January 20-21, 2012
Boston, MA

NYS GFOA Annual
Conference
April 3-5, 2012
Albany, NY

Enterprise Upgrades

Hereds who ha

our last issue:

Town of Merrimac, MA
Hamilton County, NY
Town of Clarkson, NY

Town of Lake Pleasant, NY
Town of Parishville, NY
Town of Schuyler Falls, NY
Village of Catskill, NY
Village of Gouverneur, NY
Village of Stillwater, NY

Village of Walden, NY

KOLA Conference Confirms KVS Reputation in Kentucky

by Roger Barnard, Regional Marketing Manager

In August, | attended the KOLA
conference/trade show in Hebron,
Kentucky. This was my first time
attending this show and it was a
fantastic opportunity to network with
both existing and prospective clients,
along with other partner vendors and
firms.

KVS has a great reputation in
Kentucky which was confirmed when
I was able to meet and network with
many of our 14 satisfied partners i
thank you for your continued support.

At the show, | promoted our BOLT
application (Business, Occupational,

License & Tax) and it was a major
hit! This module allows
municipalities comprehensive,
accurate generation and tracking of
municipal business/occupational
licenses and permits, and collection of
associated taxes and fees.

To all of our Kentucky prospects
and clients, please let me know if you
would like further information or a
demonstration of the software. Feel
free to contact me for any reason at
800-999-9KVS or
rbarnard @kvsinfo.com

KVS Solutions Address Many Topics at Ohio GFOA

by Bill Becker, Regional Marketing Manager

In September | attended the Ohio
GFOA Annual Conference &
Membership Meeting in downtown
Cleveland. Over 800 attendees came
to the three-day event that included
segsigng gn technglagy URdates, ety
collection, and best practices for
purchasing.

KVS had many prospective clients
ask for follow-up information and
demonstrations pertaining to our
solutions which address the topics
covered. Our purchasing software
solutions have several popular
features including over-budget

checking, approval workflow and
attachments of supporting
documentation which the Ohio
GFOA attendees especially liked, as
well as internet collection options.
Other hot topics at the KVS booth
were cloud computing, enterprise
collection and multi-year budget
projection. Several clients stopped by
the KVS booth as well, including
Euclid, Muskingum, and Defiance
libraries.

Please feel free to contact me for
information on any of the above
mentioned topics.

MCTA Show Aids Efforts to Grow MA Client Base

by Frank R. Garguiolo, Regional Marketing Manager

The Massachusetts Collectors &
Treasurers Association conference
was held in June in Hyannis. It was a
show during which | got to welcome
three new Massachusetts clients!

KVS is determined to grow the MA
market, and this show was definitely a
step in the right direction. | was able
to further promote our Enterprise ap-
plications while detailing all of our
success stories. It was also a great
opportunity for me to network with

2

my third party vendors.

Several KVS clients were in atten-
dance, including the Town of Bed-
ford, Barnstable Fire and COMM Fire
districts.

It was too bad my team came in sec-
ond in volleyball, however, next year
my competition is going down! Thank
you for your continued support and
please do not hesitate to contact me
for information or demonstrations on
any of our applications and services.
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At PLCM, Best Practices Include Integrated Solutions

by Bill Becker, Regional Marketing Manager

The annual Pennsylvania League of
Cities and Municipalities Annual
Convention took place in September
in beautiful Erie, PA, at the new
Sheridan Convention center
overlooking Lake Erie. More than 300
attendees this year made it a big
success.

This three-day event, attended
mostly by PA cities, offered multiple
sessions that included best practices
for city government, multi-year
budget projection, and tax collection
payment solutions. These topics

correspond to the practices and
software solutions recommended by
KVS.

Many prospective clients at the
convention said they liked the fact
that we offer a turnkey solution and
all reporting comes from one system.
KVS has over 40 applications that are
fully integrated.

This show gave me many leads and
I have since set up several
demonstrations because of the great
fit our solutions have with
Pennsylvania cities.

New Miscellaneous Billing Application a Hit at NYCOM

by Frank R. Garguiolo, Regional Marketing Manager

This yearos
School was held September 19-22 in
Saratoga Springs. It was another
excellent show for KVS, especially
given the fact that over a quarter of
the attendees were KVS clients!

Roger Barnard, Ed Warnke, and
myself represented KVS at this
show. We promoted our Enterprise
Collection systems, along with our
soon-to-be released Miscellaneous
Billing module (formerly known as
Accounts Receivable). The system
was well received and we look
forward to implementing it at all of
your municipalities. We also helped
limit the amount of bloodshed at the
show with our KVS band-aid hand-
outs!

Many KVS clients expressed their
gratitude and respect for the KVS
support staff with excellent reviews
and compliments. That feedback is
great to hear, considering we often
promot e KVSos

if amed?od

NY C O bdrvidesa Wé looK foravardnto @0¢2
NYCOM at Lake Placid.
Please contact us for
information on our
Miscellaneous Billing module.

further
new

Regional Marketing Manager Frank R.
Garguiolo demonstrates Enterprise
software to an attendee at NYCOM.

If | can be of any assistance, please
call me at 800-999-9KVS or email me
at fgarguiolo@kvsinfo.com.
support

Lessonsfrom page 1)
things that | didn't realize were
avail abl e. o

il have a mu c h
understanding of the Enterprise
Collection system and look
forward to i mpl eme

John Duggan of the Town of West

Bridgewater, MA .

comfortable now in
nl 6ve found this
excellent experien

Ms. Driscoll on the conference as a
whol e. AThe
capability of this system has
opened my eyes to a ton of
possibilities for application of
these features. o
Karen Jurek, Secretary to the
Town Supervisor in Clarence, NY

sho

stated dl found it
and i tos nice to
towns do things. (
|l earning somet hing
nAl I of the train:
and answered all questions with

very explicit ansyv
Bar nas. Al wo ul
recommend the training to

everyone and | am thankful |1
finally had the privilege of
attending. 0

KVS thanks all of the attendees
who completed the surveys. We
are thrilled to have received such
positive feedback. from our valued
customers and will review all
suggestions when planning for
another successful conference in
2013.

Former EOS Customers
Please Note:

The EOS phone number has

been transferred
to KVS.

800-999-9587
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Highlighted Features of Latest Enterprise Patch 9A

Below are just some of the features
of the latest Enterprise patch. Be sure
to check the info sheet which was
sent with your latest Enterprise

update for a complete list of  Receipt Collection - batch multi-pay is
enhancements. now available.
Budget Preparation Create Custom Service File option is

. now available to customize files to be
A - new AAlIt Sort TabkeqPa thifd lpfrf SubhOab a ReB t |
has been added to the Budget payment vendor.

Preparation Copy screen for the selection
of accounts to copy to the current budget
file.

A new Search button has been added to
the main screen which will display only
the accounts that matched the search
criteria along with their budget amount
totals. The Total Revenue and Total
Expense budget amounts for the original
list of accounts are displayed to the right
of the Selected budget amount totals.

A new Period range selection was added
to the Selection screen of the Budget
Prep Publication and determines the
period range of data included in the
Actual column on the report for all years
chosen.

Collection

Quick Entry - when collecting payments,
this new option displays each bill entry

line in the batch on the screen until the
batch is posted. Once the batch is posted,
each bill entry line will create a separate
receipt.

Fixed Assets

Assets can now be transferred to a new
Client ID wusing the Asset Transfer
process which is accessed from the
Transfer button on the Asset Master File
- General Screen.

General Receipts

Multiple addresses can now be entered
per customer and a default address
specified in customer Master File on the
new AAddresso

Miscellaneous

When first accessing Print Spooler, the
Date Created field defaults to the current
system date and Created By field
defaults to User ID to assist users in
locating reports and files.

A new Aqui ck

tab.

Vi ewo

full description, name or remark for a
record when the user clicks in the Search
screen for specific fields in Purchasing,
GL, GR, Collection and Fixed Assets
modules.

Purchasing Profile can be used when
Workflow Approval is used for Voucher,
Purchase Order and Requisition
transactions. When set to yes, it
eliminates the need to have all approvers
unapproved the transaction in order to
make corrections and re-approve it.

New Al mport
Check modul eb6s
KVS Standard edition payroll check files
into the Enterprise system. This enables
the municipality to utilize Enterprise
Bank Reconciliation and Tracking for
the payroll s ban

When Voucher Detail or Summary
Report is run with the Include option set
to Open or Open and Held, vouchers
del eted after
are now listed on the report with their
amount prior to the deletion.

t he

Feedback from Training School NorAttendees Aids in 2013 Planning

In September, the KVS Marketing
Team emailed a survey to clients
who were unable to attend the 2011
KVS Summer Training School &
Conference. While the conference
was a big success, the intent is to
increase registration for the 2013
conference even more by uncovering
the reasons why these clients did not
attend.

All respondents names will be en-
tered in a random drawing for a Kin-
dle after the Oct. 31 survey deadline.

KVS is aware that a number of cli-
ents have scheduling conflicts either
due to busy periods in the office, the
beginning of the school year in some
regions, and even summer vacations.
Therefore one of the questions asked

clients to specify when would be an
ideal time for them to attend. As ex-
pected, the suggestions vary greatly,
with the majority proposing the last
week in July, and the rest indicating
the second (rather than current third)
week in August, the first week in
September, as well as October, No-
vember, and even spring dates.

Budgeting the registration cost of
the conference is another issue. We
asked if clients would prefer to have
the cost budgeted over one year, two
years, or included in the Software
Subscription Service. The majority
selected the one-year option.

Another question asked if they
would be more likely to attend if the
conference were held in a destination

4

city such as Niagara Falls, NY. The
maj ority

Another majority responded yes
when asked if they would be more
likely to attend if deposited training
hours could be applied toward regis-
tration. Clients also overwhelmingly
stated that they prefer the training
focus rather than a presentation for-
mat, and also said they would like to
see third party vendors exhibit or
conduct presentations during the
conference.

When asked what topics they
would like to see on the agenda,
many said they are interested in vari-
ous payroll procedures and in proc-
essing customized reports. Others

See

Purchasing

New AVoucher Dt Repoc
. the Voucher Detail Report is available in

the Action drop-down list box on the
Voucher Search screen.

New fARemove Al Appr c

Checkbo 0
sear c|

A

t he

response W

6Feedbackd
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Photo Gallety

Enterprise System Administration 1 = Elaine Petit from Town of Grand

training with KVSo6s Pawgoflrpanngd emrhancements I sland, NY, |eft
review with KVS06s TaAngeQv¥coretaencer

, m

KVSo6s Bil I B e ¢ k e rAgostind Faistot from the Village of

. Village of Gouverneur clients
demonstrates Enterprise Mamaroneck, Greg Duane from :

. . . ) chat with KVS CEO Ed Warnke
Collection to Kevin Kilgus of the Town of Pittsford, and Kathy during cocktail hour
Williamsport Water Authority, Saville from the Town of Ogden '

chat during a break between

sessions.

Susan Stoltz of Barnstable Fire
District, right, trains with

Kristina Ayen of the Village of

, | Gouverneur, NY, left, meets with
KVS6s Carol AbatoKVSés Hilary Turco | e&¥S0anMagnyt ebapgrains.e
Collection training session.

Cocktail hour with clients from Chester, Tuxedo Financial Maemnt enhancement
and Camill us, NY, wi t h KVS0syiPOWNRI t®YUYVvSes | da Tayl

right.
g 5



Mel ani e

dons

KVS6s
Freed
business attire.

Kristine Nelson and Linda
Ruszala from KVS

6 8 Badl
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Jennifer Link, Barbara Finnie
and Kristina Ayen from the
Village of Gouverneur, NY

Lester Loner and Kevin Kilgus
from Williamsport Water
Authority, PA, with Doc Brown
from ABack to

KvSés Ed

t he F

War nke

Devo, aka Anne Macoretta, Catie deGuehery,
Suzanne Fay, and Mary Eagan of KVS

KVSobs Jack
Peck sports
Madonna-like
fashion.

Brewster,
KVSo6s P g

left:
George,

Punky
aka
Woman, aka Rose Sickenius from the Village of Mount

From
Boy

Ki sco, NY, with KVS6s Morg

Pam Barton from the Town of

Island, NY, with
Il da Tayl or

Grand
KVSo6s
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System Enhancements

Collection

Added function key to access Account
History Summary screen.

Created a new report listing bills where
Purpose Total is less than zero, and
another purpose on the same hill is
greater than zero. This can be used for
Relevy, Tax Sale, Batch Penalty,
converts, etc.

New Tax Title History Summary Report.
Compass

Changes were made to streamline and
simplify the RPS Version 4 convert
process.

Electric

Meter read From and To Dates will now
print on register.

Enterprise - Budget Preparation

Added Alt Sort Table to the Copy
Budget Prep screen.

Added Search button to the Budget Prep
main screen.

Added an option to subtotal and page
break by the control component for
expenses only in Budget Preparation and
Budget Publication Reports.

Enterprise - Collection

Massachusetts Municipal Lien

Certificate Form now available.

Changed Transfer Overpayments to
work for overpay by purpose.

Import Payment - Allow Override GL
Cash Account by sequence.

Added Quick Entry to
Collection.

Receipt

Added New York State Star savings 2%
cap changes to Receipt Forms.

Enterprise - Fixed Assets

Fixed assets may now be transferred
between Client Ids.

Enterprise - General Ledger
When changing the Grant/CapEx code

for a Grant/CapEx component, a prompt
asks if all accounts are to be updated.

Include amounts for partial direct deposit
to appear on individual deduction
register.

Create Longevity - additional option to
include transactions with regular pay.

Spool check process can create a check
file to be imported to Enterprise for bank
tracking.

When, the Param%ter file, }fl ancial

Ad d € d a checkbox Ir?te?fé[ce"'s(?/vﬂch is sef to En erpﬁsee, fhe
Original XPost Ac gslieﬂwtné) longer Fequires' the' \&ndor the
Chart of Accounts-Copy Comp feature Y . g 4
. . - . Code in the Deduction or Tax Setup
in a Multi Muni database with XPost . .
screens to be established in Standard.
accounts.
. . Void and Manual Check Updating
Allow custom fofmat |mporfc journal Report will display employer FICA/
entry to create multiple transactions. Medicare amounts entered on manual
. . check screen.
Enterprise - General Receipts
o . . In  General Municipality File
Modification of GR Form field values is  \aintenance, added the ability to select
now allowed after saving a receipt witha  \\hich pay cycle defaults to a new
form based on Group Security setup. Position record.
Enterprise - Purchasing Added the ability to associate deduction
numbers to use one Deferred Comp Max
When the #APrint BaAmountt Number 06 opti on
is checked for a Voucher Form

Template, the user can now enter an
alternate Batch Number heading to print
on the Voucher Form.

When importing payroll checks and
using the Bank Reconciliation and
Tracking feature (Require Check ID), a
balancing deposit record can be created
to maintain the Check ID Account
Balance with the GL Account Balance.

Enterprise - Purchase Order

Added a "Deleted" option for the Status
field in the PO Detail Report.

Payroll

New reporting changes to Kentucky
Retirement system.

New warning message if user enters
Retirement Id # that already exists.

Permits & Inspections

When attaching a contractor to a permit,
if the Ins Expire Date or Additional
Expire Date is past due, a message will
display.

Added an option to prevent printing of a
permit unless Create Collection process
has been run.

Utility Billing
Electric and utilities can be combined.

Added an option to run Usage Variance
Report by usage variance in addition to
the percentage option.

If an account has both Utility Billing and
Electric account numbers, info changed
in UB will be updated to Electric.

£
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Technical Update

by Jerry Fonner, Director of Technical Services

Executive Dashboard- A New Approach to Distributing Information

ltdéds | ate in
called for updated budget numbers to
present to the council. The council
meeting i s toni
you to run the necessary reports in
KVS and compile the data into a
format that the council will
understand T and you need to finish
this before you leave for the day.
This scenario plays out at
municipalities throughout our
customer base and is typically
viewed as a necessary process.

A new approach to this scenario is
to distribute the information using an
executive dashboard. An executive
dashboard provides a centralized
view of your most important
financial and operation information.
Using a fully customizable GUI,
graphs, charts and dials are used to
present an overview of your data.
From there, drill-down and reporting
capabilities are incorporated to show
detailed information when needed.
Using the executive dashboard
approach to distributing information,
your elected officials will have
access to the information they need 1
whenever they need it i presented in
a format that they will understand
and use.

The KVS Executive Dashboard is
built using Enterprise Cyberquery.

t h ehfmawmu

KVS Information Systems, Inc. r ]
[ ] -

 Budget Used Geneedl Gaverrameet.  [5] % Budet Used Capkal Busgets ) % Budont Used DPW.

% Budoet Uned General Govemment % Budget Used Capital Budgets = Budger Liadcow

ENT_08_PITT NG st

canma BT

\)
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o @

] % Budost Used Rex_Tech ] % Budget Used LIBRARY SERVICES

% Budget Used LIBRARY SERVICES

. B Unod Kac_Toch

[ ENT_D6 PITT o buudont_sict C]
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|
103% —
~ -
491%
2% —
.
T1%

Example of KVS Executive Dashboard capability.

For customers familiar with
Cyberquery 7 an adhoc report writer
that KVS has offered for nearly 20
years i the reports that they currently
use are often a good starting point
for building their dashboard. Using
Cyberqueryo6s
capabilities, KVS can build fully
customized dashboards specific to
the needs of each client, pulling data
from any KVS system, as well as
from non-KVS systems with proper
access.

Once the dashboard is in place,

users gain access to it using their
browser. Security controls are built-
in and allow you to determine who
has access to the dashboard and what
information they can see. This ease
of deployment and security controls

a d v alowcyeudto publishpthe dashboardg

to a wide range of users.

No more stressing that you wont
have the data ready in time!

For more information or to see a
demonstration of the KVS Executive
Dashboard, please contact your KVS
Marketing Manager.

QDirector for Cyberquery

Most clients using Cyberquery
report writer are licensed for
Cyberqueryos
management system T QDirector.
Using QDirector, predefined
Cyberquery reports clients can be
configured to run automatically and
distributed to an individual or group
using a set schedule.

Taking this process a step further,
clients using Cyberquery v7.30 have
the ability to publish reports to PDF

and other
Using a

in addition to Excel
standardized formats.

you to distribute Cyberquery reports
to anyone i including non
Cyberquery users.

QDirector and PDF report
publishing are Cyberquery features
that clients often overlook.
Utilizing these features will allow
you to make full use of your
investment in Cyberquery,

8

providing its benefits to more of
your users.

s ¢ h eswdndardized gepora forthat gllows u e Cyberquery version upgrades are

included in your annual SSS
agreement and the license for
QDirector is included when clients
upgrade Cyberquery as part of their
KVS Enterprise upgrade. To request
an upgrade, or to discuss using
QDirector within your organization,
please contact your KVS
Cyberquery Support Team.
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Cal | erﬁ@,

COLLECTION

Q: Is there a way | can write off

pennies for the payments we have

already collected?

A: Set up a batch write off report for
balances due less than one
dollar. The report can be run in
Report mode first so that it may be
checked over prior to running it in
Update mode.

Q: | am collecting a cash payment

B ner

Q: | am trying to pay someone
overtime but want it to come out of
a different Fund. How can | do
this?

A: When using Paycode 002 Time
And Half during Transaction Entry,
the fund and department from the
empl oyeeds Pri
used. If using the different GL
account is something that is
infrequent, the user can change the
GL account on the Transaction Entry
screen. In order to permanently use a
different fund and/or department,

and the system )%l%;{\{?%egziﬁﬂ trfciz/setr ihaP{egnS
balanceo and ki thhenad thatcodetofhee%oyee

am | doing wrong?

A: Because this is a cash payment,
the full amount must be entered in
the Cash field, not in the Check field.
Go back into online collection and
bring up the same bill, which should
show as unpaid. Now pay the bill
using the Cash field.

GENERAL LEDGER

Q: What is the difference between
the Description and Note fields in
Journal Entry?

A: When there is no note entered for
a JE line, the JE description will
display as the remark/description on
reports and on the account ledger
screen. When a JE line has a note,
the remark/description will be note +
description or just note if the JE has
no description.

Q: How can | print detail activity
for an account?

A: To print detail for one account
only, go into Account Ledger and
use the print button. For detail on
more than one account, use the
General Ledger Report and, if
necessary, specify an account table
on the Selection tab to select a
specific group of accounts.

file using the account specified for
the distribution. Then in Transaction
Entry, use Paycode 004 Benefit Time
and select the overtime Benefit
Code.

Q: After entering in several
summer help employees, | found
out one of the kids will not be
working. Is there a way to remove
the employeebs

A: Yes. First terminate the employee
by changing the Status on Header
F/IM and adding Inactive/Term
Reason and Date. Then complete
Employee Master Delete on the File
Maintenance tab of the main menu.

Q: When balancing the Void/
Manual check batch hours and

gross while processing a void
check, should the hours and gross

amount show as a positive?

A: Yes. These will display as
positive, not negative, amounts.

PURCHASING

Q: | entered a deposit in the wrong
year/period in the checks module.
Is there a reverse button?

or

A: There is no reverse button but
you can just delete the original
deposit record using Record/Remove
and then enter the deposit record in
the desired year/period.

Q: How do I reconcile checks in
KVS?

A: From the check module, select

Méd¥ = Re®ditife, sélet ehélcheckd I' €

to be reconciled and click the
Reconcile button in the lower
left. After reconciling all checks/
payments on the bank statement, use
the AP Check Listing Report to print
either outstanding, reconciled, or all

checks issued through the bank
statement date. Note: The check
l'isting report

of o option, so i
multiple statements at one time, the
report needs to be printed
through the statement date before
reconciling items on the next

statement. For Bank Tracking and
enhanced reconciliation options,
view the on-line documentation and
contact KVS Support.

r egTALIMEBILLING

Q: How can | get a report showing

doe

just the name, address and account

number?

A: From the Reporting menu in
Collection, select option 115 Labels.

Enterprise Quick Tip
For easier scrolling through sea
screen records, instead of using
scroll bar at right, click once on
row in the results list and then us
the page up/page down keys.

Enterprise Quick Tip
To sort search screen records, riﬁr
click on any record in the colu

that you want to sort by and seleg
either Sort Ascending or Sar
Descending from the pepp menu.
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KVS
to:

fdr ess dow
June - Avon Breast Cancer Walk
July - SPCA

August - Muscular Dystrophy
Association

September- Save-a-Pet Niagara

October - SIDS

November- Buffalo City Mission

December- Buffalo City School

Please contact Cindy Miller at
cmiller@kvsinfo.com or 800-999-

9587 with any future donation
suggestions.

Feedback(rom page 4)

mentioned budget preparation, bill-

o

classes for long-time users, and pres-
entations given by municipal reps
sharing their best practices.

Overall comments by non-
attendees further explained their rea-
sons for not registering. These
ranged from distance and travel ex-
pense, to not budgeting ahead, to

ing, £ixgd agsels,wprkflgwy, refresiein

working in a small office where it is
difficult to get away.

All of your comments and sugges-
tions are valuable to us and will help
shape our plans for the next training
school and conference in 2013. The
winner of the random Kindle draw-
ing will be announced on our website
on Nov. 2.
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Congratulations on

Congratulations on
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25 Years

Catie deGuehery

at KvSl!
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Ida Taylor L
Cheryl Weimer g
Terri Zaprowski ol
o
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20 Years at KVS!

Lot
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Contributors : Roger Barnard, Bill Becker, Jerry Fonner, Melanie Freed, Frank R. Garguiolo, Stephanie Hooley, Ida Taylor and Ed
Warnke. KVS Hotline is a publication of KVS Information Systems, Inc., 821 Maple Road, Williamsville, NY 14221 .Please direct
all submissions, suggestions and inquiries to Newsletter Editor Stephanie Hooley. Contact KVS at (800)999-9587 or 716-626-1976,

fax at 716-626-1973 or email shooley@kvsinfo.com.
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