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The KVS Citizen Response Manager (CRM) system was developed to record, track and report all constituent concerns 
for a municipality. The system is comprehensive and provides systematic, measured activities and follow-ups that ensure 
timely and accurate results. Citizen Response Manager allows local government to record and monitor citizen concerns, 
and assign responses. Assignment and allocation of resources through the use of a work order provides for 
measurement of the costs associated with the job at hand. 

System Highlights 
 

DISPLAYS STATUS OF CONCERNS 
 

INITIATES WORK ORDER PROCESSING 
 

TRACKS RESPONSE FROM REFERRING DEPARTMENT 
 

UNLIMITED RESPONSE HISTORY 
 

ALLOWS MEMO TEXT FOR COMMENTING 
 

USER DEFINED CODES SUCH AS: WARD, CALL TYPE, DEPARTMENT, NEIGHBORHOOD, CALL SUBJECT, 
STATUS, CALLER 

 
REPORTS ON ALL CITIZEN CONCERNS AND RESOLUTIONS 

 
 

 

Sample CRM File Maintenance Screen 


