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President’s Message 

 

by Ed Warnke 
 
 

   As we are getting ready to host 
the 2009 KVS Summer Training 
School and Conference next 
month (August 17–19) we are 
focused on providing value for 
the investment to our clients. In 
this year of economic hardship, 
it is even more important to pro-
duce more with less resources, 
and we can assure you that you 
will receive valuable training 
that will assist you in becoming 
more efficient and armed to pro-
vide cost savings on a daily basis 
at your place of work thereafter. 
 
   With three days of training, 
one-on-one meetings, enhance-
ment reviews for each system, 
ideas shared by other attendees, 
new product reviews and techni-
cal updates, this will be the most 
important summer training 
school we have ever had and we 
encourage everyone to consider 
attending. 
 
   Other topics include internet 
based payment processing, ideas 
for saving costs by going green 
as well as many other cost sav-
ing ideas, and review of our cli-
ent centered web site. 
 
   We look forward to seeing you 
next month here in Buffalo, or 
over the next several months at 
the many trade shows coming 
up. 
 
   In the meantime, if you have 
any suggestions or comments, 
you can email them directly to 
me at ewarnke@kvsinfo.com. 
 
 

 

   Join us Monday night in your west-
ern attire for a country western 
themed dinner party celebrating the 
40-year achievement, and on Tues-
day we will visit the vendor exhibit 
area for a cocktail party. All of these 
activities are included in your three-
day registration. 
   Be sure to check the website for 
the complete session descriptions, 
schedule details and of course to reg-
ister. We look forward to seeing you 
in August!  

2009 KVS Summer Training School & Conference 
Deadline to Save Running Out  

   The July 17th deadline is quickly 
approaching for a $50 savings on the 
2009 KVS Summer Training School 
& Conference, “40 Years of Manag-
ing Change”. Click this link 
www.kvsinfo.com/ugc-2009/ugc-
2 0 0 9 - m a i n . h t m l  o r  g o  t o 
www.kvsinfo.com and select Events 
and National User Conference to 
register for the event set for Aug. 17 
to 19 at the Marriott Hotel in Am-
herst, NY.  
   This year marks KVS’s 40th anni-
versary which will be recognized 
throughout the event.  
   Join us for a conference filled with 
training sessions for the KVS novice 
and veteran alike. The new Enter-
prise Collection system will be avail-
able for hands-on trials during the 
conference. Sessions will explore the 
latest module enhancements, in-
depth system training and technical 
topics. 

In 1969 ... 
… the average income per year was 
$8,550. The price of gas per gallon 
was 35 cents ... 
 
… Richard Nixon becomes Presi-
dent  ... 
 
… Apollo 11 astronauts Neil Arm-
strong and Edwin “Buzz” Aldrin Jr. 
land on Moon … 
 
… “The Godfather” by Mario Puzo 
was one of  the top best sellers … 
 
… Unix is invented … 
 
… “Midnight Cowboy” won the Oscar 
for Best Picture… 
 
...bell-bottom jeans and tie-dye shirts 
become part of the teenage fashion 
scene … 

… The Beatles give their last public 
performance on the roof of Apple Re-
cords … 
 
… Over 250,000 Vietnam War protest-
ers gather in Washington D.C.  ... 
 
… the Boeing 747 jumbo jet makes its 
debut … 
 
… Crosby, Stills & Nash won the 
Grammy Award for Best New Artist 
and The Fifth Dimension’s “Aquarius/
Let the Sun Shine In” won Record of 
the Year ... 
 
… “Sesame Street” makes its TV de-
but … 
 
… more than 350,000 rock and roll 
fans attend Woodstock … 

KVS becomes incorporated on August 19th!KVS becomes incorporated on August 19th!  
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Welcome New Clients  
 
 

Town of Savoy, MA 
 

Town/Village of  
Mount Kisco, NY 

 
Oswego County, NY 

 
Town of Mamaroneck, NY 

 
Chemung County, NY 

 
Village of North Hills, NY 

 
 
 
 

Upcoming Trade Shows  
 

   Visit KVS Marketing Reps at: 
 

PA Municipal Authorities  
Association Annual  

Conference & Trade Show 
Sept. 13-16, 2009  

Hershey, PA 
 

NYCOM Fall Training School 
Sept. 21-24, 2009 

Albany, NY 
 

Kentucky League of Cities 
Conference & Expo 

Sept. 22-25, 2009 
Covington, KY 

 
Ohio GFOA Annual Fall 

Conference 
Sept. 23-25, 2009 
Cincinnati, OH 

 
  

 
 

 

   In April, the New York State Gov-
ernment Finance Officer’s Associa-
tion annual conference in Albany 
celebrated their 30th Anniversary. At 
the same time that we at KVS were 
preparing to congratulate the NY 
GFOA on this milestone, we were 
also congratulating my colleague Bill 
Becker on the birth of his second 
child, a son named Logan. This 
meant I would be attending the show 
solo, so Ed Warnke tagged along as 
well.   
   Actually, Ed delivered a presenta-
tion  on the topic of “Using Technol-
ogy to Detect and Defer Fraud” with 
his long time associate Michael 
McCartney. McCartney is President 
and CEO of Digital Information 
Gathering & Investigative Technolo-
gies, Inc. (DIGITS), which offers 
expertise in computer forensic and 
data recovery services as well as cor-
porate computer investigations and 
litigation support (www.dig-its.com). 
The presentation room was packed 
with over 100 attendees gathering 

information for each of their munici-
pality’s network’s security.  
   As always, I enjoyed networking 
with prospective and current clients 
such as Glenn Cestaro of the Town 
of Cortlandt, Pam Barton of the 
Town of Grand Island, and Tom 
Warren of the Village of Ossining. 
Thank you to all of my clients for 
offering their thoughts and ideas 
while visiting the KVS booth and 
making the show a great success! 
 

Many Reasons for Congratulations Surround NYS GFOA          
Conference 
 
By Frank R. Garguiolo, Regional Marketing Manager 

   In June, KVS attended the 61st an-
nual New York State Association of 
S c h o o l  B u s i n e s s  O f f i c i a l s 
(NYSASBO) annual meeting in sce-
nic downtown Saratoga Springs. The 
three-day conference focused on 
budgets and solutions for schools in 
New York State.  
   Several school representatives came 
to the KVS booth and asked for infor-
mation and demonstrations on our tax 
collection, bill printing and web view-
ing solutions. KVS is currently an 
approved vendor for the Erie 1 BO-
CES schools. Our Collection system 
is built to streamline tax collection 

using lockbox for escrow accounts 
and banks. The interface with the 
banks will electronically update all 
paid accounts in the KVS Collection 
system. The process is fast and  pre-
cise with reporting that is complete 
and accurate. KVS also offers web 
viewing and payment, which many 
school districts asked about.   
   We look forward to demonstrat-
ing all of these features to inter-
ested school districts. Please call 
KVS at 800-999-9587 to set up an 
appointment or for more informa-
tion. 

NYSASBO Creates Interest in KVS Tax Billing & Collection 
 
by Bill Becker, Regional Marketing Manager 

KVS President Ed Warnke and Regional 
Marketing Manager Frank R. Garguiolo 
show off the new booth signs focusing on 
green purchasing. 
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Welcome New  
Employees 

 
   Two new employees joined 
the KVS Support staff in June. 
  Leslie Gartz will be working 
as a Financial Support Repre-
sentative. She has nine years of 
customer service and sales ex-
perience in the banking and fi-
nancial services industry.  
   Don Peters was also hired in 
the position of Financial Sup-
port Representative. He brings 
over four years of customer 
support experience as well as a 
background in personnel train-
ing.    
   The two are a welcome addi-
tion to our support team and we 
wish them the best of luck!   
 
 
   Welcome New Baby! 
 
   Congratulations to Bill 
Becker and his wife Linda on 
the birth of their second son, 
Logan Edward, born March 2, 
2009. Big brother Trevor, 4, is 
already lending him a hand, be-
low.  

   On June 14-16, KVS attended the  
Massachusetts Collector’s and Treas-
urer’s Association annual Conference 
in Hyannis, MA. This event is always 
well attended by many individuals 
representing cities, towns, and fire 
districts from all over the state. 
   This was the first year the confer-
ence was held at the Cape Codder 
and I think most will agree the ac-
commodations themselves were terri-
fic. 
   Attendees visiting the KVS booth 
were especially interested in the KVS 
Payroll system and the Citizen Re-
sponse Manager module as well, so  
demonstrations of each were pro-
vided.  
   It is always important to us not only 
to speak to representatives from cities 
and towns not currently using KVS, 

but also to mix and mingle with cur-
rent KVS clients. This year I spoke 
with individuals from the COMM 
Fire District, the Town of Bedford, 
and the City of Easthampton among 
others.  
   I also had successful discussions 
with representatives from Unibank, 
Bank of America and Berkshire 
Bank. KVS currently provides a lock-
box interface program for our clients 
and we are interested in joining to-
gether with these banks, who deal 
with so many of our current and pro-
spective Massachusetts clients, to 
offer this service.  
  As always, the conference provided 
KVS with many networking opportu-
nities and furthers our efforts to ex-
pand in the region.  
   See ya next year! 

MA Collector’s & Treasurers Conference Aids Efforts to 
Expand Regional Presence  
 
by Mark Wozniak, Regional Marketing Manager 

KVS Speaks on Tax Collection at Association of Towns of New 
York State Annual Meeting  
 
by Bill Becker, Regional Marketing Manager 

   Tax collection and on-line bill pay 
were the focus of a presentation by 
KVS President Ed Warnke and Mu-
niTrax Vice President of Technology 
Gus Stritmater at this year’s Associa-
tion of Towns of NYS Training 
School & Meeting. 
   Several town representatives com-
mented that they liked the drill-down 
capabilities of the KVS Collection 
system and how the collector is able 
to view the amount owed, assessed 
value, history, and exemptions from 
one screen. Clients can offer on line 
viewing and payments through their 
web site. Utilizing our relationship 
and interface with Munitrax, tax pay-
ers can pay their bill at home using 
either a credit card or ACH.  The tax 
payer will be able to view and print  
 
 

the tax bill as well.  The system  also 
 updates payment information daily. 
   Back at the KVS booth, Frank Gar-
guiolo and I met with several of our 
clients including Grand Island, 
Cheektowaga, Ogden, Clarence, 
Wheatfield, Greece, Hamburg, and 
Lancaster. Frank and I gained several 
prospects from the show as well, and 
we look forward to adding them to 
our list of clients.  
   A lot of visitors at the KVS booth 
expressed interest in our Budget Bill-
ing module which works with the 
KVS Utility Billing system to allow 
consumers the option to receive bills 
for a fixed amount throughout the 
year, with a reconciliation bill or re-
fund coming annually.  
 

See NY Towns on Page 6 
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PROFILE: Catie DeGuehery, Client Services/Project Manager 

them back to me to reuse,” Catie re-
called. “When I was doing  backups, 
KVS had different processors and 
there were separate commands for 
each type of processor,” she ex-
plained. “Also, there was no running 
a process in batch mode so it would 
run overnight and I had to manually 
change tapes when necessary.” 

   It may sound funny but Catie said 
it wasn't until 1999 when she moved 
into the role of Support Representa-
tive that she finally felt like she un-
derstood what KVS was all about. “I 
was like ‘Oh so this is what KVS 
does!’” she joked. But because the 
distribution job was so procedural 
and little contact with clients was 
needed, Catie explained, she didn't 
gain a sense of the whole picture un-
til she moved to the new position. 
Having no children at the time, it 
was easy for her to travel regularly 
and she enjoyed meeting and training 
new clients. 
   A year later, as KVS was growing, 
it was suggested that Catie move into 
a newly created position of Imple-
mentation Manager, basically the 
genesis of the project manager posi-
tions. Catie worked in that position 
for two years but after deciding to go 
part-time after the birth of her first 

   Catie deGuehery has had four dif-
ferent jobs, gotten married and given 
birth to two daughters, and that’s just 
while she has been employed at 
KVS. It sounds like a lifetime of 
events but when you consider that 
Catie is entering into her eighteenth 
year at the company, it begins to 
make sense.   
   Back in 1991 when she was inter-
viewed, KVS was in the middle of 
moving its headquarters to its current 
location. As her start date neared, 
Catie realized that no one had given 
her the new address where she would 
need to report for work! She was 
lucky to discover that the company 
was moving only about a mile or so 
down the street. It was lucky because 
Catie was going to be doing a lot of 
the company’s packing and unpack-
ing as her first task. “In a way it was 
kind of nice because I organized the 
whole mail (supply) room and every-
one was coming to me to ask where 
things were after I’d only worked 
there a month!” she laughed.  
   Despite what her first task would 
imply, Catie’s official title was not 
Company Mover but in fact Distribu-
tion Coordinator. At the time, the 
person in this position was responsi-
ble for not only program updates and 
filing but also copying of changes to 
the user manuals, running the daily 
KVS system backups and restores 
when needed, “blasting” programs to 
clients on-demand, purchasing hard-
ware and third party products for 
clients, and assisting with phone re-
ception.  
   Catie reflected on how times have 
changed. In those days, updates were 
created on everything from reel-to-
reel tapes to 3½ inch diskettes — a 
far cry from the CDs and email up-
dates of today. “I had to keep track 
of the tapes and have clients send 

child, she then moved to her current 
Client Services/Project Manager po-
sition.  
   Her responsibilities include manag-
ing implementation of new clients 
and new orders for existing clients 
within her territory, and addressing 
their day-to-day concerns. The most 
challenging part of the job is sched-
uling, Catie said. “It’s difficult when 
a client wants training but maybe 
they don't have their new server yet, 
so we can’t schedule system certifi-
cation and we can’t schedule training 
until that’s done,” she explained. 
“Having more time would be key.” 
   On a daily basis, Catie  works with 
employees in Support, Tech and 
Sales, in addition to the other Project 
Managers who often collaborate to 
resolve issues. “I like to interact with 
everyone at KVS,” Catie said. “It’s 
the different personalities that keep 
the job so interesting.” 
    “I like working with clients too,” 
she continued. “You get to know 
people so much better in person, 
which is why I like getting to meet 
them at the regional and national 
user conferences,” she noted.  
   Catie’s free time is spent with her 
husband Crean and daughters Dan-
ielle, 7, and Kathryn, 4, and often 
includes visiting the family’s land in 
rural Warsaw, NY, near Letchworth 
State Park, and taking the girls to 
soccer and swimming. Catie also 
plays softball once a week with co-
worker Suzanne Fay and enjoys run-
ning in races with co-workers Anne 
Macoretta, Lisa Bugaj and Paul Hur-
ley.  
   Obviously KVS continues to play a 
big part in Catie’s life. “Even after 
18 years,” she stated, “I have to say I 
never get bored here.”  

KVS Hotline 

 

KVS Hotline 

  
� 
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Internet Explorer 8 Update  
Along with New Enhancements Come Some New Issues 

   In March of this year, Microsoft 
released Internet Explorer version 
8.  This version is now being 
shipped to computers automatically 
via Windows Update.  
   The new browser includes many 
new features and performance en-
hancements including Accelerators, 
a Smarter Address Bar, Search Sug-
gestions, Visual Suggestions, and 
improved Find on Page functional-
ity.  Full details on enhancements 
can be found on Microsoft’s web-
site. 
   Unfortunately, along with the new 
enhancements come a few new 
problems, most notably issues when 
reading Adobe PDF files within 
Internet Explorer 8.  After the up-
grade to Internet Explorer 8, some 
users are unable to open Adobe 
PDF files within the browser.  This 
issue is typically resolved by simply 
removing Adobe Reader using the 
Add/Remove Programs utility in the 
Windows Control Panel and rein-
stalling the latest version of Adobe 
Reader from Adobe’s website. 
   Once you are able to view Adobe 

PDF files within Internet Explorer 8 
you’ll soon discover the second ma-
jor issue – links that are embedded 
within the PDF file no longer func-
tion.  On some workstations, this 
problem can be resolved by rein-
stalling Adobe Reader as mentioned 
above, but as of this writing no offi-
cial resolution to this problem has 
been published that resolves the 
problem completely. 
   These issues will impact KVS 
users who access the Standard Edi-
tion Documentation from the 
HTML index page that KVS in-
cludes on the documentation 
CD.  After opening a KVS Standard 
Edition manual in Internet Explorer 
8, you will not be able to click on 
any of the links that we have em-
bedded in the PDF files to navigate 
throughout the manuals. 
   There are two simple work-
around options for this problem. 
   First, if you are using Internet Ex-
plorer 8, do not use the HTML in-
dex page to open KVS Standard 
Edition manuals. Instead you should 

o p e n  t h e  c o r r e s p o n d i n g 
“TOC” (Table of Contents) file for 
each manual directly from Adobe 
Reader.  By opening the manuals 
directly you will be able to navigate 
using the embedded links.  Short-
cuts to the various “TOC” files can 
be set up on your desktop -- one for 
each manual that you use. 
   A better option may be to use the 
new DOCHLP hotkey program that 
KVS recently released.  This pro-
gram allows you to configure a list 
of Standard Edition manuals that 
can be accessed by pressing a func-
tion key sequence from within the 
KVS Standard applications.  Setup 
instructions were included with the 
update when you received this pro-
gram.   
   Because both of these methods 
open the TOC file directly, you will 
not experience the issue caused by 
Internet Explorer 8. 
   Please contact your KVS Techni-
cal Support Representative for as-
sistance with setting up either op-
tion. 

Technical Update 
 

by Jerry Fonner, Director of Technical Services 

   Our remote back up storage service 
also was a hot topic, as everyone 
knows that getting your data backed 
up remotely has become a must. 
More and more clients are requesting 
this feature.  
   Please call Frank or I at 800-999-
9587 if you would like information 
on any of these products or services. 
   On a side note, many of the KVS 
clients we spoke with are looking 
forward to the KVS Training School 
in August. We hope to seeing every-
one there!  

NY Towns (cont’d from Page 3) 

 

Who’s Upgraded to Enterprise  
...since our last issue ... 

 

Village of Chester, NY  Town of Orchard Park, NY 

Village of Haverstraw, NY  Village of Tuckahoe, NY  

Village of Lake Placid, NY   Town of Orchard Park, NY 

Village of Lancaster, NY  Town of West Bridgewater, MA   

City of Oneida, NY   Village of Williamsville, NY 
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   Congratulations to KVS employ-
ees who took part in various out-
door events this spring.  
   Lisa Bugaj, Anne Macoretta and 
Ed Warnke participated in the TD 
Bank Five Boro Bike Tour in New 
York City in early May. The event 
attracts some 30,000 riders. Then on 
Memorial Day, Lisa and Catie de-
Guehery participated in the Buffalo 
Marathon four-person relay race in 
downtown Buffalo. 
   In June, a number of KVS em-
ployees took part in the Chase Cor-
porate Challenge 5K race at Buf-
falo’s Delaware Park. A number of 

runners and walkers hit the pave-
ment and then celebrated their ac-
complishment at a tent party in the 
park. 
   Back at the office, KVS initiated a 
“get healthy” team effort by asking 
employees to sign-up to walk to-
gether on a nearby pedestrian path. 
A prize was awarded to Product 
Manager Hilary Turco for being the 
most consistent walker. Congratula-
tions Hilary!    
Right: KVS President Ed Warnke and Village 
of Dobbs Ferry Administrator Marcus Serrano 
take part in the TD Bank Five Boro Bike Tour 
in May. 

Caller’s CornerCaller’s CornerCaller’s Corner   
 

Collection  
 
Q: Why aren’t the bills for two spe-
cific property owners showing up 
on the Largest Original Dollar Re-
port?  
 
A: The property owners you are re-
ferring to have multiple parcels/bills. 
The report does not look cumulatively 
by person but rather at each individ-
ual bill/parcel separately. None of 
those owners individual bills qualify 
for this report.  
 
Q: Where can I look up an account 
and see the whole breakdown of a 
tax bill?  
 
A: In Collection File Maintenance, 
select <F4> Review a Bill. Once the 
correct account has been accessed, 
select <F2> Detail to view the details 
of the tax bill.   
 
Enterprise General Ledger 
 
Q: How do I change the Current 
Period that is set up? 
 
A: Go into General Ledger and on the 
Setup tab, select GL Profile. Then 
select the Open tab and click the Cur-
rent button to the right of the desired 

change it to a negative dollar amount.  
 
Utility Billing 
 
Q: I accidentally uploaded last 
month’s readings. How can I cor-
rect this? 
 
A: A fix program must be run for the 
new book and consumption period. 
KVS Support personnel can assist 
you with running this program. After-
ward, check an account to be sure the 
incorrect reading is gone. Now up-
load the correct file.      
 
Q: I think I double-billed ac-

counts. What should I do? 
 
A:  First, run an Adjustment Report 
which shows all charges for a specific 
date and batch to see if each account 
has two charges. If so, you will need 
to run a fix program to delete the dou-
ble charges. To do this, you will need 
to get the first transaction number of 
all of the duplicate charges. Run an 
Adjustment Report by bill number, 
access a bill and select shift <F6> 
Print. A KVS Support representative 
will assist you with running the fix 
program for a range of transaction 
numbers beginning with this one in 
order to remove all charges with 
matching the year, sequence, trans 
date, due date and batch . 

year/period.  
 
Q: Can I email reports?  
 
A: Yes. Save the report as a PDF file 
first and then email it as an attach-
ment, or if it’s available in your ver-
sion of Adobe Reader, simply use the 
email functionality that’s built in.  
 
Enterprise Purchase Order 
 
Q: How do I partially receive a 
purchase order?  
 
A: Access the PO through PO Re-
ceiving. Then change the Invoice 
Amount on the Header screen and the 
Extended Cost on the Detail screen to 
the amount you want to receive.  
 
Payroll 
 
Q: Is there a limit to the number of 
direct deposit accounts per em-
ployee? 
 
A: Each employee may have up to 24 
partial direct deposit accounts in addi-
tion to the one net or “remainder” 
account set up. If there is no net ac-
count set up, then a physical check 
will be issued.  
 
Q: How do I refund a deduction?  
 
A: In Transaction Entry, go into the 
deduction you want to refund and 

’Tis the Season for Getting Healthy Outdoors and at KVS 

Above: KVS’s Catie deGuehery and 
Lisa Bugaj at the Buffalo Marathon. 
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KVS Information Systems Inc.     
821 Maple Road 
Williamsville, NY 14221    

Contributors: Bill Becker, Jerry Fonner, Frank R. Garguiolo, Stephanie Hooley, Ed Warnke and Mark Wozniak.  
KVS Hotline is a publication of KVS Information Systems, Inc., 821 Maple Road, Williamsville, NY, 14221. Please direct all 
submissions, suggestions and inquiries to Newsletter Editor Stephanie Hooley. Contact KVS at (800)999-9587 or 716-626-1976, fax 
at 716-626-1973 or email shooley@kvsinfo.com.  

 

  
  KVS “dress down” collections go to:   
 

June -  Crohn’s & Colitis         
Foundation 
 
July - SPCA  

 
August - Susan G. Komen Race for 
the Cure 
  
September - Walk for Autism 
 
October - SIDS of Western New 
York 
    

   Please contact Cindy Miller at  
cmiller@kvsinfo.com or 800-999-9587 
with any future donation suggestions. 

Congratulations!  
 
 … to KVS employee Lisa Bugaj  
 on 20 Years of dedicated service  


