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KVS Acquires Executive Office Systems (EQOS)

In early March, KVS finalized a Metro New York regions. The
deal to acquire certain assets of Ex-merger creates a more balanced cli-
ecutive Office Systems (EOS) of ent base throughout the state and
Liverpool, NY. brings the total of KVS NY clients to

EOS had been providing similar 268.
products to New York State munici- Those not ready to upgrade to the
palities for 31 years. Its owner, Jane
Roemer, had decided it was time to
make a change and wanted to sell th
company to one that she felt was g
good match with EOS philosophy.

AWe were | ooking
with a company that has the samgq
dedication and commitment to its
clients as we do, and we found it inj§
KVS, 0 she stated.

The EOS customer base of 97 mu{&
nicipalities is spread fairly evenly =
across New York State with a gener-
ous concentration of clients upstate. Jane Roemer, former EOS President,
KVS6s NY client e R KVRPegidenpEd Wainke gt j
marily concentrated in Western and 1€ NYS GFOA show.

See Acquisition on Page 4

Enterprise Collection Installations Begin

Phase | of the KVS Enterprise Col- terface, nortax displays, batch pen-
lection system has been completedalty, Standard billing imports, and
and in March it was installed at the Standard delinquent balance/message
Village of Fairport, NY, a suburb of export. BETA testing for this phase
the City of Rochester. Phase | con-is on track for completion in the third
sists of tax collection only. In May, quarter of this year.
according to KVS Vice President of Phase lll of the project will include
Operations Ida Taylor, the system the addition of security by sequence,
will be installed at the Village of full payment/discount processing,
Munsey Park on Long Island, NY, special version programs and addi-
and the Village of Dobbs Ferry in tional modules like Relevy, Tax
Westchester County, NY. The sys- Sale/Tax Title, Installment Agree-
tem will alsobe installed at school ments, Loan Agreements, Motor Ve-
district sites in September. hicle and other billing modulesAt

Portions of Phase Il are complete this time, no tentative delivery date
as well, and certain features are cur-has been set for billing modules

rently in process including: Web in- andPhase Il collection.

President 6s

by Ed Warnke

Welcome EOS clients to tf
KVS family! Our goal in acquir
ing EOS clients is to provig
them with the best support s
vices in the industry and to pr
vide cost effective solutions
resolve automation issues in
increasingly complex enviro
ment.

This has been our goal for o\
40 years and we will continue
strive to be the best at it.

As we welcome our newe
clients, we also look inward
make sure that every KVS clie
has the same positive experie
regardless of which version
software they currently utilize.

Over the next several montl
we will be at five trade shov
and hosting eight local us
groups. The local user grou
meetings are a great opportur]
for the clients to share ideas,
ceive training on the newest fg
tures of the system, and prov
valuable feedback for future €
hancements.Please participal
and tell us how we can assist Y
in becoming the most efficie
community that you can be.

In the meantime, if you ha
any suggestions or commer
you can email them directly
me atewarnke@kvsinfo.com

Me ¢
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o
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Welcome New Clients Long Island Seminars Focus On Ease of Online Bill Pay

) by Frank R. Garguiolo, Regional Marketing Manager
Borough of Littlestown, PA

This past quarter | hosted t

Town of Victor, NY ALunch and Lea | gEgd
land, NY, on the topic of Gfine | R NEEag
Village of Wellsburg, NY Bill Payment & Presentation: Iif & B
creasing Resident Satisfaction. T
And All Former Iunchgon seminars were free
A municipal employees and focudus
EOS Clients! on the ease of bill presentation 47

payment via the Internet. ’ , .
Held in February, the first of t Iéttendees at the Village of Mamaroneck seminal

Upcoming Trade Shows hourandonehalf meetings took cussed included reduction in paper
place at the Village of Lynbrook, with actual bill presentation in PDF

Visit KVS Marketing Reps at; NY, while the second was held at the format online and the reduction in
Village of Mamaroneck, NY. Be- administrative workl then explained

tween 10 and 20 people attended the the KVS portion which includes the

Massachusetts Collectors &

gy meetings. automatic upload and download of
Treasurers Association Gus Stritmater and Jim McGee of bill and payment files.
Conference KVS third party associate company Residents benefit with the ease of
June 1316, 2010 MuniTrax (Www.MuniTrax.con)  viewing their bill online any time,
Hyannis, MA presented their software application and/or printing it out for free, as well
for online bill payment. The benefits as paying it online.
PA League of Cities to the municipality which they dis- MuniTrax and KVS have already
& Municipalities Convention

June 23 25, 2010 See Seminars on Page 4

Bethlehem, PA
Practical Fiscal Solutions Offered by KVS and GFOAPA
Kentucky League of Cities
Sept. 14 17, 2010 by Bill Becker, Regional Marketing Manager
Louisville, KY

KVS attended the 24annual Gov-  as the KVS Budget Preparation multi

Ohio GFOA Conference ernment Finance Ofehripojection featuds soci a -
Sept. 15 18, 2010 tion of Pennsylvania conference held It was great to see some of the
Columbus, OH in early May at the Nittany Lion Inn  KVS clients who stopped by includ-

on the Penn State Campus in State ing the Williamsport Water Author-
. College, PA. Over 200 municipal ity and the Township of Tredyffrin.
NYCOSNé thallzgrgldfnlgg ]%ChOOI representatives were present. KVS attends several State Govern-
i e The threeday conference focused ment Finance Officers Association
Lake Placid, NY on practical sol utohferences dach yehroinclading the f
cal problems and featured sessions New York GFOA and the Ohio
on multryear budget projection and GFOA which is coming up in Sep-
municipal purchasing from quotes, tember. | also look forward to attend-
purchase orders and vouchers. Sev-ing the Pennsylvania League of Cit-
eral attendees stopped by the KVS jes and Municipalities (PLCM) Con-
booth for information regarding our vention in June in the City of Bethle-
solutions for paperless approval hem.
workflow and quote tracking as well



http://www.munitrax.com/
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Many New and Familiar Faces Gather at NYS GFOA

by Bill Becker, Regional Marketing Manager

Numerous clients visited our booth
throughout the show including Grand
Island, Clarence, Ogden, Batavia,
Watertown, Chemung County,
Cheektowaga, Lancaster, North Elba,

In March, KVS attended the annual
New York State Government Fi-
nance Officers Association confer-
ence in Albany with some big news.
Our booth sign and materials intro-
duced 0KVTeé Pow& of Owego, Pittsford, Salina, Endicott,
Twoo regarding o ufairporg c Menands cHamilten
tion of EOS and welcomed all EOS County, Dover, Marlborough, Rush,
clients to the KVS family. Nassau, Schuylerville, Silver Springs

Several EOS clients stopped by and Williamsville. Among the topics
and met KVS President Ed Warnke, they expressed an interest in was the
Regional Marketing Manager Frank new General Receipts Forms Crea-
Garguiolo and myself for the first tion module. This allows the munici-
time. The conference was attended pality to add the name, address and
by over 160 municipalities across the other information onto a preprinted
state, so it was a great venue for our form through the KVS General Re-
announcement. ceipts system. A customer master file

Several sessions throughout the allows you to save that info for each
threeday conference reviewed NYS customer.
reporting and accepting credit card  This conference was a great way to
payments, topics with which KVS meet all of the newest KVS cli-
has a lot of experience. A highlight ents.We will also be attendingthe
of the event was the keynote address NYCOM Fall Training School in
by State Comptroller Thomas Lake Placid in September.

DiNapoli.

NYS AUD File Export Showcased at Association of Towns
by Frank R. Garguiolo, Regional Marketing Manager

This yeardés Asso
of New York State show was another
great success for KV&. was held in
February in New York City, and
KVS President Ed Warnke accompa-
nied me for one day of this event.

| was very pleased to be able to
promote our newly enhanced Enter-
prise system with the specific addi- a quick hello to Comptroller
tion of the NYS AUD File Export for  DiNapoli before he was whisked
the State Compt r odwhyeby dis enodragd! ¢t was alsb |
will enable our clients to upload all able to announce some of our newest
of their financial information by clients including the towns of Victor
NYS Division Code to the OSC and Cornwall.

AUD software. This should save Next yeards meet
countless hours for our clientShe afford many new opportunities and |
enhancement has been in the works look forward to attending.

for about three months and has been

succassfully tested dnd impemented
using our Alternate Sort fields at sev-
eral client sites.

The show provided a great opportu-
nity to speak in person with some of
our existing town clients like those
from Highlands, Cheektowaga and
Smithtown. | was even able to sneak

Enterprise Upgrades
Hereds who ha
our last issue:

Village of Highland Falls, NY
Town of Highlands, NY
Town of Kingsbury, NY

Welcome New
Employees

WelcomeDaniel Barry, Jona-
thon Markham and Devin
Borget.

Daniel joined KVS in Febry
ary as a Support Representat
He is a
graduate of Buf
falo State Colleg
wi t h a
degree in Busines
Administration.

Jonathon also joined KVS |
February in the Support Repr

sentative role. H
has a backgroun
in personnel train
ing and over five

) A~ A
years experience
customer  servicd. ]
Jon has a bac

Accounting from Fredonia Sta
University.
Devin joined KVS in April as
a Technical Support Represel
tative with a back{T7 =
ground in customg
service. Devin
gragluated from
ITT Technical In-
stitute in 2007 wit

otttk then

[
nre
to graduate in 2009 with an as

at e o
fhl%edqh%r’

soci ateds i (

ing.

n
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ACQUiSition (from Page 1)

KVS Enterprise system are continu- u c t and service
ing to receive support with the EOS are very excited about the expansi
product. KVS has assigned an EOSthroughout the state and the new ¢
dedicated Client Services/Projectpor tuni ti es thi g
Manager, Sue Southworth, who was Warnke.

previously employed by EOS ina Si x separate i
similar role. Sue continues to work luncheons were held in April an

within the Liverpool/Syracuse re- May for EOS clients in various re-

gion. gions of the state.
KVS President Ed Warnke said the See article below and photos ¢
acquisition creates many new prod- Page 5.

Cloud Computing for Smarter Government
Presented at NYCOM Annual Meeting

by Ed Warnke, CEO

On May 18' KVS participated in a in the future solution providers sud
panel discussion with IBM Research as KVS will assist local governmer
Labs t o present dififasa in t obtainings ongaaingfu
ment through Cooperative Technol- management information from a vz

d

Seminars (from Page 2)

W ha

For more information, please call

n

it

Muni Traxds
ter discuss the benefits of online bill presen-
~ tation.
i_

me at 80099-9KVS or email me at
fgarquiolo@kvsinfo.com.

Jim McGee

ogyo to over 60 pietyoofvensa sofware applicatons
New York State Conference of May- This will be done by composing th

D.

PR
U1rcT

eRegional User Conferences

ors and Municipal Officials Annual various data into a central layer an&Sq1e the Date

Meeting in Saratoga Springs, NY. presenting the information in varioy
The discussion was centered on howformats such as charts, graphs, &g
to provide A Cl o udsbhboards, wiphaut thenuser loavi
the Internet in a composition envi- to know the application from whick
ronment, which would allow govern- the data came.
ment officials to obtain management Attendees had a lot of interest af

information from many different ap- asked many questions regarding the September 30- Bedford, MA

plications in a low cost and secure IBM pilot project. The technology is
platform. estimated to become available son
During the discussion, | stated that time next year.

)
nd

nd

D

e-

EOS Clients Wel comed at

Western New York

:grAugust 19 - Orchard Park, NY

New England

Additional KVS regional user

conferences are being scheduled f

late 2010. Details will follow.

KVS O60Meet

&

Several EOS clients met with KVS gomery. KVS corporate and opera- Menands and the Town of Mont-
representativesncluding Sue South- tions overviews were presented by gomery for offering to host the two
worth, formerly of EOSat four Meet  KVS President Ed Warnke and Vice meetings.
Two additional meetings held in
New York State. with software demonstrations fol- May at KVS in Williamsville and the
KVS/EOS office in Liverpool were
nearly 30 municipalities attended the The meetings provided an opportu- attended by representatives of four
meetings which were held at KVS in nity for EOS clients to discuss any additional municipalities.
Williamsville, the KVS/EOS office concerns as well as opportunities

& Greet luncheons held in April in President of Operations Ida Taylo

A total of 50 representatives from lowing lunch.

in Liverpool, the Village of going forward.
Menands, and the Town of Mont- Thank you to the Village of

r,

See Page 5 for pictures.

QEESKUIY itpleéménteg five sitdsWe
PNwith several more currently going
Pthrough the implementation process.

anJ youRd tife Willage® of §yn-S T @
brook and Mamaroneck for their as-

M@ rice witft thes® Evengst O

an


mailto:fgarguiolo@kvsinfo.com

KVS Hotline

WELCOME EOS CLIENTS! Spring Meet & Greet Luncheons

With KVSé6s Ed Warnke ar e, from
Thurston, Pamela Thorn, Christine Pierce and Suzanne
Jones, all of the Village of Greene, NY.

KVS6s Sue SoGanhworth and
Higgins from towns of Gouverneur
and Fowler, NY

Attendees at the Town of Montgomery, NY meeting

From left are Tammy Vezzose and Nancy Hamilton
from the Town of Huron, NY, and Tammie Hicks
from the Village of Naples, NY.

Cindy lkewood of the
Town of Marion, NY

KVSés Ed Warnke and Frank Gar
the Town of Montgomery, NY, meeting.

Lee Davidson and Winnie Jones of the Town of
Lodi, NY



